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Internet Marketing Guide

Every month we reveal the most powerful and
affordable ways to generate more sales and get
visitors to your site.

In this monthdés editio
online Newsletters are such effective marketing
tools that will help you to get more repeat
customers.

We also remind you about Google+. Everybody
knows about Facebook and Twitter but Google+ is
now growing in popularity and Google reward
businesses well who use it. The fact that it is owned
by Google is reason enough for your business to
consider it. You will find the tips very helpful.

A number of customers love the thought of
internet marketing and can see the huge
potential but they often find it overwhelming,
especially on top of running their own offline
business. If that sounds like you, you are going
to be very interested in outsourcing article. It
showsthatyou dondét need to
yourself.

As always, we love to hear your comments
about any of the articles in the magazine.
Please click on any of the social media buttons
below and tell us what you think.

Best wishes

Stephen McTaaaart

The IMG is brought to you by
BuildBusinessOnline.co.uk

Contact us today to find out how we can
help drive more traffic to your business.
Visit our website, or click on any of the
Social Media links
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Our Services

Web Traffic Consulting

Sometimes known as Search Engine Optimisation (SEO).
Our focus in on getting you to the top of Google for the
terms that will bring you most visitors and revenue.

Google Penalty Recovery

I f your website has bepsgatesthi t
can decimate your web traffic and potentially destroy your
business. We are experts in recovering your Google

rankings, and in most cases a healthy site actually results in
more web traffic and customers.

Website Design

Need a fresh look? We build great looking sites that work
on all devices. includina tablets and smart bphones.
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The Internet has changed marketing forever.

In this issue we reveal ways that you can
increase your sales using proven online
marketing strategies.

Online Marketing
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keeps the plates spinning.
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updates, testing,and liasing
with a worldwide mastermind
group of SEOs.
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Admin super-heroine.
Ensures this magazine gets
out on time, amongst many,
other things.

The Magnificent Seven

We use the services of 7
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coding, graphics and writing.

Our Company

Build Business Online Ltd. is a
small company focussing on Web
Traffic  Consulting, SEO and
website design.

Based in Linlithgow, near
Edinburgh, they work with clients
throughout the UK and Europe.

We provide value, personal
service, and contribute to the
profitability of our clients by

ensuring they have the strongest
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Tel. 0800 433 4596




THE BEGINNERS GUIDE
TO GETTING ON GOOGLE+

-=Discover what Google+
Could Do For YOUR Business

Facebook may be the Largest online sockal network in the worlkd
with well over a billion users but it is not the biggest website
Knocking Fatebook into second place is of course, search
engine giant, Google

That alone should make Googles (Google Plus) worth a look. Tt
might not have the same impressive numbers as Facebook but
its user base is still huge and because of Googles dominance

of search on the web it s incredibly useful for businesses to
maintain a Google+ presence. In fact there is no-easier way

to increase visibility of your content on Google search than

10 encourage comments, shares and +15 (the equivalent of

Facebook 'Likes’ on your Google+ account

Google+ has some unigue and handy features to help promote

vour business, Social media is all about butlding communities

and Google+ has some innovative features to help you to

do that, These features include things like video chat in its

hangouts and the ability 1o segment your market and build
several discrete communities of intecest using Google circles

What is Google+?

It was lounched in 2011 and is building o
loyal following: Think of Googles as
the glue that holds all Google
prndl:\h h»gu'!hcl It

I8 SO0 lJll\H]\.:

the whale

Google experience. As 4 business owner, that is the best way
to view Google+, It is different to Facebook which is more of a
single domination site.

Googles can look a little confusing at first, but it works ina
very similar way 1o other socinl networks such as Facebook. The

main differences are the terminology. For eximnple

« Instead of following people, you add them to "Circles

. Pasts are usually called storfes

« Instead of 'liking’ a story, you show your appreciation with a
+1

. Like Facebook. you can re-share a story

Why Does Google+ Work
so Well For Business?

Google dominates the Internet and it has a phenomenal
amount of users, This fact alone makes Google+ an important

pl.u ¢ 10 be for vour business

Think ahout it for a moment. Everyone who has a Google account,
for whichever Google product they use, now has a link ot the

top right of thelr Google page that potifies them of Google+
updates and allows them to access the profile of whoever they are
communicating with

In addition, many websites now use the "+1° social media
buttan to enable people to post content 10 their Google
accounts, It s already embedded in the browsing experience of
over half a billion people and you can reach them by having

| presence on Googled

here are some very useful ways that your
business can engage with people on
Google+, including business
pages and topic based

communities

npact

on the amount of traffic your website receives
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This is an example of a Google+
business page. It is much better for
your business than using a personal

profile page.

The maln benefits for

businesses using Google+ are
is the way that it makes o huge impact
on seirch results and drives traffic to your

website, Let’s discuss these in more detail

Search Benefits

A maity benelit of having a Google+ account (even if you never
use it) is for the search engine benefit

Because Googlet is owned by Google, which page is do you
think s going to appear st if someone types vour name o
business name [n the search engine? Yes it will be YOUR

business page on Google+

Googles works closely with Google o improve its search
engine results pages theough the information it is able to collect
from your business social circle. Not only can Google see what
vour share with vour riends and customers but it can also see
how vou interact with them. It can promote search results that
peaple have + 1ed for example. So the more interaction you
huve the higher the rankings for you and your business website

Traffic Benefits

Google+ +1 buttons appear in Googles search results and can
also be embedded in websites. The + 1 count that is displayed
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on each button refers to the
number of people who have + ed

that specific web page und (t helps people
1o see how popular certain web pages are even
without visiting them

It shows how important it s for your business to tse the +1
soctal bookmaking button because statistics prove thiat websites
who use jt get 3 and half times more trathe from Googles than
those that don't use it

Follow our Top Tips to Build, Brand, Improve
Search Engine Rankings and Form Relationships
using Google+

Get a Business Page Not a Profile Page

Just as you would with Facebook, make sure that you create
Googlet business page for your brand rsther than a personal
profile. Your business will then be assigned a page optimised fo
your needs

Upload a Compelling Cover Image

Use your Googles cover imuge to express vour brand image, tell
people where you are, showcase your new products, advertise
upcoming events or for whatever else vou want to tell your
clients, See how vour image looks on your computer and mobile
devices 1o make sure that it looks g wd on whichever device
your Viewers are using

Add a Snappy, Descriptive Tagline

In your About’ séction, Google+ allows vour business 10 add

a l.lghnr o appear undemeath vour pages matn compuany



Link your Google+ page with your Google+ local
page and it help customers to find your business.

name. The tagline will appear as the description of what you
and your business is all about when somebody shares your

page and also as the first sentence when vour Google+ page is
found in Google search, so make it count. Ity to keep it short
and snappy as well as being descriptive and using the main key
words and phrases that you would expect people to use if they
were looking for your business, Or you could use it as a message
to explain who you are and what you and your business is all
about. For some tagline inspiration search some of the more
well-known brands and see what taglines they use.

Make Every Word in Your
About Section Count

This is prime real estate for your business so focus on using
keywords that you want to rank highly in the search engines. Use
words and phrases that people would use If they were trying to
search for a business like yours. Use them often in your posts too.
It will make you and your business more visible in both Google+
and Googles main web search.

Google+ Profile Essentials

Ensure that you fill out your Google+ prafile completely. Do not
leave any field empty. Remember this may be the first port of call
for a potential customer so you want them to be able to find out

as much as they can about your business so that they
will want to do business with you. Your profile
photo should be 250 x 250 pixels
minimum.

Use

Google+ Circles is an excellent
way to interact with your fans.

The circles feature lets you
organise your followers into
segments such as current
customers, prospective
customers and new customers.

Co-Workers

the ‘Recommended Links' area of your profile to add links to
your website, blog, social media profiles, local listings and any
review sites you want to promote.

As Google+ is linked very closely to Google web search,

take advantage of posting links to your business in your
Introduction and Contact Info sections of your profile. Every
single link that you can create back to your website helps.

Add a +1 Button to Your Blog Posts

[f you have a blog on your website be sure to add a +1 button
widget to all of your posts so that your readers can share your
content on Google+ easily. Just search for “Google + button”

and you will find the code.

Add a Google+ Badge to Your Website

The Google+ badge s the equivalent to the Facebook Tike' box that
lets readers follow you on Google+ without leaving your site. Again,
this really helps with your search results. Because when you embed the
Google+ badge on pages within your website, an active Follow widget
will show up next to your websites listings in Google search results.

Be Active in Circles

As is the case for all social media networks you need to interact
with your fans. The way you do this in Google+ is within
Circles. The Circles festure lets Google+ users segment your
followers and people that they follow.

What this means for your business is that you can send out specific
status updates (o specific people. For example, you could organise
your Circles into current customers, prospective castomers, new
customers elc.

For laser targeted marketing to the right people concentrate
on creating circles on a micro level. Work on a business-by-
business basis, adding names to client businesses and
brands, each of which has its own Circle.
This will enable to you to send out
exciusive content, interact
directly and
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10 REASONS WHY
YOUR ONLINE BUSINESS
SHOULD SEND OUT A
REGULAR NEWSLETTER
TO YOUR CUSTOMERS

One of the advantages of having a
newsletter is that you will get free
targeted traffic to your website from
people who want to buy from you and
use your services.

We all know that it is significantly less expensive to sell to
an existing customer with repeat business that it is to try and
acquire a new one

However one of the biggest tasks facing many businesses today
is gaining and keeping prospective customers, Today, many
businesses recognise how important it is to bulld relationships
with their customers and to keep in contact with them they
invest a lot of money, time and effort 1o try and maintain contact
through postcards, direct mailings and ads in the media.

TOITITITITITITITITITITE

There Is an easier, cheaper and much more effective and
profitable way to keep in touch with your customers. Savvy
business owners use email as a powerful marketing tool to
build relationships and get repeat business from existing clients.
In particular, they encourage customers to subscribe to their
company newsletter that the company delivers by email,

It is so effective and profitable that businesses in all niches
are doing it, from restaurant owners to veterinarians. In fact a
newsletter is one of the most important marketing tools that you



can use because you will generate many more sales by having
your own mailing list and sending people who requested it, your
company newsletter.

There are other benefits too as you will get free targeted traffic
1o your website and special offers whenever you need it. You will
generate more income because the subscribers on your malling
list are willing to read what you send them.

To prove just how effective online newsletters are, let us consider
some of these benefits in more detail:

Effective

Communication

Newsletters are an ideal way to communicate with your
customers. They help clients and potential customers to become
famillar with your business and brand. Your newsletter will help
you to convey a specific message and will help get that message
across to many other people very quickly. They are also a perfect
tool for making a personal connection with your readers that will
enable you to establish brand loyaity.

Brand

Recognition

You can use your newsletter as launch pad to announce new
products and services that your company promotes Your
newsletter will create brand recognition and will help get your
brand more exposure through the newsletter which in turn will
entice more buyers.

Increase
Client Loyalty

If you have an informative newsletter that your readers enjoy
reading it will help the customers and readers to develop a loyal
following for your brand, They will prefer to do business with you
rather than your competitors. As long as your newsletter contains
valuable and relevant information, you will find that your clients
will appreciate the newsletters and will look forward 1o the next
issue.

Increass Traffic to
Your Website

Include your website links In your company newsletter and
it will encourage your readers and customers to check out
what’s new which will increase website traffic If you are
consistent and reqularly produce your newsletter you will
find that it will become a very reliable and profitable asset
in terms of website promotion which will then lead to many
more sales.
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Newsletters are Cost Effective
Marketing Tools

One of the best features about having a company newsletter
is that they can be delivered efficiently and effectively at very
affordable prices. They are far cheaper than traditional, more
expensive forms of marketing which are not nearly as effective
or targeted. Don't take your newsletter readers for granted. Just
because it is so cheap and effective to distribute, it does not
mean that you should compromise the content in any way. You
will lose readers and customers in their droves. The secret to
newsletter success is a combination of good quality content and
reqular distribution.

Increase Your
Business Exposure

Newsletters are often read by bloggers and people interested in
your industry or the product and services you provide. As a result,
if your newsletter is good they will talk about it and give your
business much needed exposure 1o prospective customers who
might not have known about your business,

Longer

Shelf Life

If you make your newsletter enjoyable and add interesting
content with tips, calendar events or a recipe or ‘how-to' article
your newsletter will give it a much longer shelf life and people will
refer back to it or recommend it to their friends and colleagues.

TITITITITITITITITITEITE
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An excellent

Selling Tool

Your newsletter is a perfect way of informing your customers
and readers of upcoming sales and promotions. This will create
anticipation and excitement and you will watch your sales grow
month on month,

Show you are an Expert and
Establish Your Credibility

There is no greater platform for establishing your authority
and credibility than a newsletter. By sharing relevant and
useful content you will show your readers and customers that
you are experts in your industry which will strengthen their
confidence and make them want to buy from you rather than
your competitors.

Save your company lots

of time and expense

By reqularly producing and delivering an electronic newsletter
you will save your business a lot of time, Sending out a newsletter
is fast and much cheaper than traditional forms of marketing. You
will be able to target the people most likely to want to buy or use
your products and services.

TOITITITITITITITITEITETE

TOP TIPS FOR
A SUCCESSFUL
NEWSLETTER

Make Your Newsletter Informative and Helpful

Not so long ago | signed up for a newsletter expecting that [t
would contain helpful articles, ideas and tips. However, instead
of being Informative it was boring and was packed with
promotional stuff and sales pitches.

Don't fall Into the same trap with your newsletter.

Yes, you want your newsletter to carry some promotionalinformation
but it also needs to be informative and helpful Your subscribers don't
want to read one sales pitch after another and you will be wasting
a valuable opportunity if that is all you decide to provide for them.

Make your message compelling

It is easy to express our enthusiasm when we are 1aking face
1o face with somebody, particularly if it is a friend but it is a lot
harder to convey the same enthusiasm in writing.

For example, if a friend was raving about an exciting movie they






